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ALARM NOTIFICATION

The Record To Report (RTR) solution is an easy-to-use, cost-efficient 
software solution that provides a �wide range of features. These 
include fleet management, fleet status, gas alarms, predictive 
service �notification, email alerts, event logs and unit assignment. 
Furthermore, it allows the safety manager to �utilize the SST Range 
compliance check function to ensure the units are in use.

Features and benefits

Complete Fleet Visibility
Unlike many competitor systems, RTR provides 
monitoring of every SST device, SST1, SST4 
(Micro&Mini), and SST5, also through the SST Device 
Link, SST Kiosk, and SST Dock, allowing safety 
managers to track usage, alarms, and compliance 
across multiple sites in one unified platform.

Proactive Compliance Management
RTR goes beyond basic reporting by enabling predictive 
service notifications, automated Compliance Checks, 
and user-defined alert thresholds, ensuring units are 
always operational and regulatory standards are met.

Centralized Event Tracking
All alarm events, low gas alerts, and device data are 
automatically logged and accessible online, giving 
safety managers a clear overview without manual 
data entry or separate spreadsheets a feature most 
competitors lack.

Multi-Site, Multi-User Control
RTR supports complex organizations with multiple 
sites and multi-level user permissions, giving tailored 
access to operators, managers, and service teams 
while maintaining secure centralized data.

Smart Service and Maintenance 
Planning
The “Needs Attention” list and automated notifications 
streamline maintenance, spare parts management, 
and fleet upkeep, reducing downtime and hidden costs 
compared to competitor platforms.

Web-Based Reliability and Security
Hosted on AWS with daily backups and SSL encryption, 
RTR delivers 24/7 secure access from anywhere, 
ensuring your fleet data is safe, always available, and 
future-proof features that many competitor systems 
don’t provide.

RTR ECOSYSTEM
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WatchGas SST RTR Web Reporting Software
WatchGas SST RTR Web Reporting Software provides essential 
information for safety managers, fleet managers and service teams. 
This enables them to respond quickly to any alarm events, monitor 
the health of all devices, and ensure that employees are using the 
devices properly. The RTR Software allows users to create multiple 
sites, define action levels, and set up notifications.

The Company Page provides a quick overview of all sites. The 
Company Admin can set user permissions to limit access and fully 
tailor the solution to the company’s needs.

The All Units on Site Page displays details of units for a specific site 
and can be filtered by device type. With adjustable Service Attention 
Settings, users can plan maintenance efficiently to optimize unit use 
and reduce operating costs.

The Events Screen allows users to view the full history of device 
events and search or filter for specific ones.

The Site Page shows a quick overview of the status of devices 
assigned to one specific site.

The Device Health Report Screen allows the user to track the health 
of a specific device and plan any future service actions.

The Notification List Page allows users to configure email and SMS-
notifications and define which notifications are sent to specific 
recipients.
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