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WARNING
IMPORTANT SAFETY INFORMATION: 
READ FIRST

 

• To ensure personal safety, read Safety Information and 
Warnings before using the Compliance Kiosk. 

• -
ufacturer. Failure to do so may impair the protection pro-

of any system or network incorporating the Compliance 

• Follow all required National Electric Codes (NEC) and 
safety codes.

• 
equipment. 

• Only use the supplied charging adapter, USB C 5V charger 
15 Watt.

CAUTIONS & BEST PRACTICES
• 

functioning properly, please contact WatchGas or a local 

• Avoid the station encountering liquids. Compliance Kiosk 

exposed to rain or wet conditions. 
• Compliance Kiosk has no hazardous location approvals 

-

• 
trained service technician. 

• The warranty does not cover electrical surges, physical 
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INTRODUCTION
The WatchGas Compliance Kiosk works as a terminal to allow the user to check-in the gas detector 
and provides a full overview of the device status including any unreported events. The WatchGas 
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settings and user assignments.

COMPLIANCE KIOSK 
OVERVIEW
1. Touch Screen
2. Power Supply
3. 
4. 
5. Detector Inset Location
6. 

Wall Mount
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PREPARE FOR USE
• 
• 

Touch Screen ON/OFF

Mounting Bracket Table /
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MOUNTING THE COMPLIANCE KIOSK
The WatchGas Compliance Kiosk is intended for wall mount or on a stand.

Wall Mounting

Compliance Kiosk on a wall
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ENTER SET UP

Use the password “user”
or “service” to enter the
setup menu. 

Setup Menu  

to compare gas detectors 
against.

Select Unit type and 
model.
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for compliance and the 
settings required in the 
detector such as alarm 
level and functions.

Event Log Menu
Shows all units checked 
in event list. activation, enter the Site 

Unique ID to connect the 

with the software solution 
purchase.

Assign Check Function: if the gas 
detector does not have an User ID the 
App will require you to enter one.

link mode.
Change password option.
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HOW TO USE

Activate the NFC. 
Activate the NFC on the detector.

of inserting in the clip holder.

Follow the Compliance 
Kiosk screen for actions.
Note the action here.

needed.
Exit the compliance 
check.

INSERTING 
THE DETECTOR
Step 1
Power on the gas detector if re-
quired, if it is a 2- or 3-year SST1, 

activated. Turn on NFC.

Step 2
Switch on the Compliance Kiosk 
NFC.

Step 3
Tap the unit and allow time for 
data transfer.

Step 4

Step 5
Exit the compliance check.



COMPLIANCE KIOSK WIFI EXIT KIOSK MODE
To exit the Kiosk mode on your
Compliance Kiosk, select Exit Kiosk 
mode from the main menu.
Enter password “2017” and press Enter.

From the main menu, select Wi-Fi settings.
This is where you can choose which Wi-Fi
network to connect to.
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SPECIFICATIONS

(LxWxH) 28 x 21 x 4 cm (11 x 8.25 x 1.5 in)
Weight
Operating Temperature +5-40 °C (40-104°F)
Humidity 10% to 90% RH
Storage Temperature 0-50 °C (32-120°F)
Power Supply USB C 5V

Data Storage More than 1 year of operation
Wi-Fi, Cellular, BLE – Connected into the RTR COMPLIANCE WATCH
Device status 

Warranty 2 Year warranty
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WARNING

MAINTENANCE 
-

immerse the WatchGas Compliance Kiosk in liquids. Completely turn off unit and disconnect power 

WARNING
ONLY USE ORIGINAL WATCHGAS PARTS AND/OR ACCESSORIES 

PARTS AND ACCESSORIES

• 
• Power supply  
• 
• Allen wrench (PN: WG-519-0300-019 / WG-519-0300-020) 
• Mounting kit (PN: 506244)
• QC Card (PN: WG-519-0300-007)
• Quick Start Guide (PN: WG-519-0300-009)

(PN: 506252)

(PN: WG-519-0300-018)
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TROUBLESHOOTING

1. Check internet connectivity.
2. Check Compliance software is active.
3. 

1. Redo the test.
2. 
3.
4.

 Test a known functional detector in the station to verify station function.
Ensure the Detector is properly placed into the Kiosk for troubleshooting. 
This is usually the case when the Kiosk doesn’t connect. 

1. Clear fault and retry.
2. Contact service representative. 

CONTACT INFORMATION

Compliance Kiosk | QSG | V 1.1 | EN | 11-07-24 © 2024 WatchGas B.V.

Klaverbaan 121, 2908 KD, Capelle a/d IJssel, 
the Netherlands
info@watchgas.com
www.watchgas.com

EMEA

Americas
313 N. State Hwy 342, Red Oak, TX 75154, USA
info@watchgasusa.com
www.watchgasusa.com

APAC
Woods Square Tower 1,
12 Woodlands Square,
#11-71, Singapore 737715

ANZ 
aus@watchgas.com


